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CITY OF
TALLAHASSEE

Our Clty. Our Future. MESSAGE FROM THE CITY MANAGER

ONE COMMUNITY WORKING TOGETHER

The City of Tallahassee

met the challenges presented in 2020 head on while ensuring
the delivery of vital, best-in-class services to citizens. Through
proactive, comprehensive actions, the City worked to mitigate
the spread of COVID-19 in our workforce and community. From
implementing operational changes to setting up the state’s first
drive-up testing site to providing direct relief to residents, local
businesses and non-profits, we have been at the forefront of local
government response to the pandemic, while continuing to adapt
to an ever-changing situation.

Prior to the pandemic, at the start of fiscal year 2020 (FY20),
the City adopted its five-year Strategic Plan, which focuses
efforts within seven priority areas identified by the City Commission: Economic Development,
Impact on Poverty, Organizational Effectiveness, Public Infrastructure, Public Safety, Public
Trust and Quality of Life. Developed with significant citizen involvement, this plan provides
clear, intentional direction to the organization to address existing and future challenges, while

guiding us to our bicentennial in 2024. Despite the unforeseen obstacles of the past year, I am
proud that staff from across each of our 23 departments, three intergovernmental agencies and
the Community Redevelopment Agency continues demonstrating significant progress toward the
objectives outlined in the Strategic Plan.
This Year in Review provides an overview of our organization’s unwavering dedication to be the
national leader in the delivery of public service. We are committed to strengthening public trust
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Amid extreme circumstances, our responsc and ability to achieve progress underscores our
unrelenting commitment to the delivery of essential services and innovative programs. Major

The City of Tallahassee was founded 195 years ago as Florida’s capital city. Today, the City

proudly serves a diverse i : : - . . i : .

recre ty iy community of nearly 200,000 neighbors in all facets of life, work and infrastructure projects, like alleviating flooding along Weems Road, breaking ground on a state-of-
ation. Each day, a devoted workforce of approximately 3,000 people come together to the-art water quality lab and constructing the Bond Linear Park, moved forward, and employees
ensure the needs i . . ‘ ift i intai i ations, i ing i ing virtual residenti

: 1ee of the community are met through municipal service. To guide this effort, the exe.cu.ted'a swift PlVOt to man'ltam rc?utlne operations, mcludu}g nnplementmg vir tgal 1651d(?nt1a1
City Commission has adopted clear statements on why we exist, wh . ¢ building inspections, streaming online programs for the Senior Center and installing plexiglass
— Ny , what we aspire to be and how barriers to protect StarMetro drivers. The City made national news for efforts to protect its electric

utility workforce and ensure service remained uninterrupted, thus setting 2 national standard.

OUR MISSION This focus on our mission - to be the national leader in the delivery of public service — drives us

to collaborate, innovate and succeed. In addition to winning a host of national awards this year,

To be the national leader i i i
in the delivery of public servi
ry of p ce. Southern Living Magazine named us one of the South’s Best Cities in 2019 and 2020.

OUR VISION While we won accolades on a national level, our focus was on meeting the needs of our residents,

and during this turbulent time, the City led efforts to help in many ways. To keep residents active,

innovative economic and educational hub serving diverse and passionate peopl . healthy and m'ent‘ally‘ﬁt, we %au.nched TLHganDo.'.com{ an onl}ne repository of ideets f(?r stﬂay}ing

natural resources and preservi ) people, protecting our conne(?ted while apart. To .p.lov1de needed hnancml' relief, we implemented grant programs, rate
p ng our unique character. reductions and more for utility customers, local businesses and area non-profits.

A creative capital city that supports a strong community with vibrant neighborhoods; an
b

OUR VALUES Despite significant revenue losses that totaled more than $s0 million this year, the City was
aggressive in its efforts to maintain a balanced budget with no increase to the millage rate. This

e Honor public trust throu i i :
e Provid eP . . gh ethl?al behavior will help keep our community among the most affordable places to live in the state, which is more
Leadwi ilxceptlonal cltlzen service important now than ever.

e Lead with integri o . . L .

o Collab grity at every level Throughout this crisis, we remain committed to listening to the people we serve, working together
ollaborate to reach common goals to address challenges and setting the standard in public service - all while striving to make our

e Invest in employee excellence community the best it can be.

e Promote equity and celebrate diversity

’ THE CITY OF TALLAHASSEE City Manager
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& RESPONSE TO COVID-19

STRATEGIC PLAN PROIORITY AREAS

THE CITY OF TALLAHASSEE

1O
ACHIEVE
OUR
VARYIGIN

THE TALLAHASSEE CITY COMMISSION IDENTIFIED
SEVEN PRIORITY AREAS TO GUIDE SERVICE EFFORTS.

QUALITY OF LIFE

Be a creative and inclusive community with beautiful public spaces
that protect and promote resources and cultures.

ECONOMIC DEVELOPMENT

Advance the City of Tallahassee as a competitive, innovative and
sustainable regional economic hub.

PUBLIC INFRASTRUCTURE

Be a leading publicly owned utility that supports a growing and
progressive community. Be a city with an efficient public transit
network supported by well-connected roads, sidewalks, transit
amenities and public transportation.

PUBLIC SAFETY

Be a safe, resilient, inclusive community that works collectively to
address issues.

IMPACT ON POVERTY

Be a leading community partner that actively connects residents to
resources that remove economic and social barriers.

ORGANIZATIONAL EFFECTIVENESS

Be an impact-focused workforce that is inclusive, pioneering and
technology-driven.

PUBLIC TRUST

Enhance public trust through ethical business practices and
transparency.

IN ADDITION to the seven priority areas outlined in the Strategic
Plan, the City quickly adapted to changing circumstances in 2020
and leaned in to address the cha||enges presented by COVID-19.

YEAR IN REVIEW




COVID-19

Suspended utility disconnects for non-payment and launched the
payment deferment Utility Relief Program.

Provided an Electric Utility rate reduction of 27% in the month of
May to all customers, which amounted to $6.3 million of utility relief
assistance.

Provided $1 million of direct grants to assist impacted local small
businesses via the Economic Disaster Relief (CEDR) grant program.

Provided $1 million of direct grants to assist impacted local non-profits
via the Local Emergency Assistance for Non-profits (LEAN) grant
program.

Secured more than $30 million of federal grant funding through the
CARES Act as part of COVID-19 Response and Recovery.

Provided $250,000 CRA grant program for businesses in the Greater
Frenchtown / Southside district.

Developed a Homeless Taskforce GIS Dashboard to help manage and
provide services to our homeless population.

Designed, produced and installed plexiglass partitions on StarMetro
buses to protect employees from COVID-19.

Distributed more than 25,000 masks to workforce and citizens.

Implemented a virtual inspection program for mechanical change-out,
gas, window and door inspections.

Implemented virtual meetings for the review and approval of permit
applications, which enabled staff to maintain all scheduled meetings
and provide the same performance standards for development review.

Converted remaining paper-based submissions — including residential,
residential alterations and environmental management permits — to
an electronic format.

Ensured employees’ safety during the pandemic by proactively
implementing guidelines to facilitate telework, health screening of
employees, acquiring and distributing personal protective equipment,
responding to positive cases within the organization and assisting
impacted employees.

Implemented the first eLearning program for Tallahassee Future
Leaders Academy student participants.

Worked with medical community to establish the first COVID-19 drive-
through collection site in the city and state.

THE CITY OF TALLAHASSEE

RESPONSE TO THE
COVID-19 PANDEMIC

Discovered in late 2019, COVID-19
quickly spread globally and changed
everyone’s way of life in ways both
big and small. The City closely
monitored the growing pandemic and
- before the first case was identified
in our community - took early,
comprehensive action to ensure the
safety and wellbeing of staff and the
continued delivery of services.

With leadership from the City
Commission, direct assistance was
provided to residents, businesses

and local human services agencies

to bridge the gap until federal relief
came. This included the $1 million
CEDR grant program, $1 million

LEAN grant program, $6.3 million

of utility payment relief in May,
$250,000 CRA grant program for
businesses in the Greater Frenchtown /
Southside district, suspension of utility
disconnects for non-payment, a utility
bill payment deferral program and
more.

Roughly one-third of the City’s

staff transitioned to remote work,
and innovative processes were
implemented to protect staff whose
jobs could not be done remotely.
This included establishing on-site
living accommodations for vital
electric system operators, which was
featured on national news as a best
practice. Staff also rapidly designed
and installed plexiglass partitions
on StarMetro buses to protect coach

operators, which led other municipal
transit agencies around the state

to reach out to learn how to install
these devices. Residential garbage
and recycling collection implemented
a no-touch policy to reduce possible
exposure for employees, and City
meetings transitioned to an online
format, enabling the business of

and policy direction for the City to
continue. With a commitment to
service at the heart of everything
employees do, these efforts helped
ensure there were no disruptions in
municipal services.

Community action was just as
important for slowing the spread

of the virus. The City launched an
extensive public awareness campaign
and distributed more than 25,000 free
masks to residents and employees.

We partnered with the local medical
community to maximize options for
testing, establishing the first drive-
through collection site in the state. A
Homeless Taskforce GIS Dashboard
was developed to help manage and
provide services to our homeless
population, which became a national
best practice for real-time, multi-
agency emergency shelter coordination.

The City continues to evaluate and
make adjustments as needed to ensure
safe and responsible operations to best
protect public health.
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QUALITY OF LIFE

THE CITY OF TALLAHASSEE

Be a creative and
inclusive community with
beautiful public spaces
that protect and promote

resources and cultures.

Quality of Lite

Quality of life is the general health, well-being,
comfort and happiness experienced by citizens. With
a continued focus on maintaining financial stability,
providing quality services and enhancing community
vitality, the City works hard to ensure all residents
are proud to call Tallahassee home. Ongoing quality
of life efforts include sustainability initiatives,
maintaining the urban canopy, housing options

for every income level, healthy neighborhoods and
consistent community engagement.
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KeY 2020

HIGHLIGHTS

Completed 50% of the design phase for the City’s second Senior
Center.

Constructed seven new sidewalks, including along Mitchell
Avenue, Branch Street, Weems Road and Putnam Drive. Sidewalks
along Rankin Avenue, Iamonia Street and Alachua Avenue are
currently under construction.

Transferred operations of the John G. Riley Center and Museum
to the City of Tallahassee to ensure future generations will have
access to this important landmark.

Awarded the Best Health & Wellness Program in the country for
the Senior Center UPSLIDE Program by the National Institute of
Senior Centers (NISC).

Broke ground in February on the 860-foot Bond Linear Park that
will connect Speed-Spencer-Stephens Park to the Saint Marks
Trail and Tallahassee Junction.

Developed and launched the Neighborhood Leadership
Roundtable, which brings City staff and neighborhood leaders
together for networking and discussion of best practices and
important City/community news.

Recognized by Neighborhoods USA for the Neighborhood
Partnership Grant Program and the Fresh Fruit & Vegetable Rx
Program.

Implemented key portions of the Urban Forest Master Plan within
the Multi-Modal Transportation District.

Unveiled in coordination with the CRA the Frenchtown Historical
Marker Trail, which features nine monument markers, to tell the
history of Frenchtown.

Initiated work with the Florida Bureau of Historic Preservation
to add the Jake Gaither Golf Course to the Florida Department of
State’s Historic Golf Trail.

Completed landscaping renovations on multiple portions of the
gateway between FSU and downtown.

Launched the Love Serving Autism program, helping children
with autism play tennis.

THE CITY OF TALLAHASSEE

A PLACE TO CALL HOME
-FOR GENERATIONS

The renowned quality of life in
Tallahassee has been highlighted in
several notable publications over the
past year. For the second year in a row,
the City was ranked among the top 10
on Southern Living magazine’s South’s
Best Cities list. Last fall, Tallahassee
was also selected as a top retirement
destination by Where to Retire magazine.

The City is consistently recognized for
its best-in-class offerings for our senior
community. Prior to COVID-19, the
Senior Center welcomed roughly 400
participants each day for recreation,
socialization and learning. The center is
temporarily physically closed to protect
community health, but offerings have
continued via digital platforms, phone
calls and other means. Tallahassee’s
senior population continues to expand,
as does the demand for services. To
meet this need and provide bandwidth
for the future, the City is in the process
of designing and constructing a second
Senior Center that will offer roughly
60,000 square feet of space.

A desire to learn spans the generations,
and this year, the City incorporated its
first museum into its park system. The
Riley House was listed in the National
Register of Historic Places in 1978 and is
included on the Florida Black Heritage
Trail, which recognizes important
African American landmarks around
the state. The transfer of operations

to the City ensures the long-term

prosperity of the center and museum in
perpetuity.

Honoring Tallahassee’s rich history

has been a keystone of several projects
during the past year. Work began to
add the Jake Gaither Golf Course to the
Florida Department of State’s Historic
Golf Trail, which is a collection of more
than 50 historic courses throughout
Florida established between 1897

and 1949 that golfers can still play
today. Additionally, the City worked

in collaboration with the CRA, Riley
House and residents to create the
Frenchtown Historical Marker Trail,
which features four audio and five
non-audio monument markers that

tell the history of this historic African
American neighborhood.

For many people, Tallahassee is
synonymous with its beautiful
landscape and lush canopy. In fact,
Tallahassee has one of the highest
percentages of tree coverage for like-
sized cities in America. To ensure this
valuable natural asset continues for
generations, the City partnered with an
urban forestry vendor to collect data on
trees on portions of the Multi-Modal
Transportation District in line with the
adopted Urban Forest Master Plan.

The improvements and investments

we make to our community across all
priority areas today help facilitate a
higher quality life for current and future
generations.

YEAR IN REVIEW
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Advance the City
of lallahassee as a
competitive, Innovative
and sustainable regional
economic hub.

—CONOMIC

:Devekﬁwnemt

Going into this year, Tallahassee had one of the
fastest growing economies in Florida, but our
community was not immune to the deep economic
impacts caused by COVID-19. The City took
proactive steps to keep existing projects on track and
support local businesses during this trying time to
help mitigate long-term economic impacts.

THE CITY OF TALLAHASSEE YEAR IN REVIEW .



KeY 2020

HIGHLIGHTS

Implemented joint-use agreements with Internet Service Providers
(ISP) to draw a commitment of $75 million in direct investment in local
telecom infrastructure improvements and increase the competitiveness
of the City’s broadband provider market.

Conducted 13 brownfield environmental assessments over the past
year, facilitating redevelopment of properties along the South Monroe
corridor.

Announced new air service at Tallahassee International Airport (TLH)
from United Airlines.

Completed the design for Runway 18-36 and Taxiway A rehabilitation
and for the Air Traffic Control Tower and Passenger Loading Bridge
projects and competitively solicited vendors for construction.

Reached significant design milestones for three Airport Master Plan
projects: Fence and Gate Improvements (90% design); International
Passenger Processing Facility (60% design) in coordination with U.S.
Customs and Border Protection; and the Rental Car Service Facility
(30% design) for a forthcoming Rental Car Quick Turn Around Service
Facility project.

Completed the Aircraft Rescue and Firefighting Station Improvements
design process, which will enhance airport personnel’s ability to
respond to future emergency situations.

Recognizing that construction and development are critical building
blocks in our economy, measures were taken to ensure that permitting
and inspections would continue uninterrupted throughout the
pandemic. Staff quickly converted all paper processes to electronic,
which allowed the submittal and review of applications to occur
remotely.

Building inspections that have traditionally required inspectors to work
in the field, side by side with contractors, were moved to an electronic
process and completed virtually for certain types of inspections in
residential homes.

Although offices had to be closed to the public, all Growth Management
site plan, plan review, and permitting processes remained fully
operational via an online portal.

Provided direct financial assistance to local small businesses impacted
by COVID-19 via the Economic Disaster Relief (CEDR) and CRA grants.

Worked with General Dynamics on bringing a new manufacturing
component to their Tallahassee facility resulting in 13 new full-time
jobs with annual salaries totaling approximately $795,000.

THE CITY OF TALLAHASSEE

PILOTING THE PATH TOWARD
—CONOMIC PROSPERITY

While our nation continues to
experience the economic and
human impacts of this pandemic,
we continue to drive forward as
a competitive, innovative and
sustainable economic hub for the
entire region. Over the past year,
the City has laid the groundwork
for future growth with economic
opportunities for all.

A central driver for economic
development is the Tallahassee
International Airport (TLH). With
quick access to Interstate 10 and
room to grow, TLH is investing

in infrastructure improvements

to support current and future air
traffic and attract new carriers and
new industry.

The airport has completed the
design and competitively solicited
construction services vendors

for Runway 18-36 and Taxiway A
rehabilitation, as well as Air Traffic
Control Tower and Passenger
Loading Bridge improvements.
These upgrades will ensure large
aircraft can continue to safely

use TLH and that the facility is
positioned for continued growth of

both passenger and cargo traffic.
This work complements prior
work done at the terminal and the
ongoing process to establish an
international passenger processing
facility.

The City’s second solar farm also
opened for commercial operation
on TLH property this fiscal

year. It supports the City’s clean
energy goals and illustrates the
development possibilities near

the airport. With the activation

of Solar Farm II, Tallahassee now
has the largest airport solar facility
in the world, which was recently
featured in American Infrastructure
Magazine.

These varied efforts are already
paying dividends, as it was
announced this year that travel
options from TLH have expanded.
United Airlines will start

new, nonstop service between
Tallahassee and Houston in fall
2020. With this addition, the airport
now offers service from all three
major U.S. carriers: United, Delta
and American Airlines.

YEAR IN REVIEW
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Be a leading publicly owned

utility that supports a growing
and progressive community.
Be a city with an efficient public
transit network supported by well -
connected roads, sidewalks, transit

~ Fipoc ) *“ ;\“‘ J“‘q‘ ~ ~ o~
amenities and publiic transportation.
| /

Public

‘nfrastructure

Enhanced efficiency, innovative approaches

and streamlined processes for maintaining our
infrastructure are allowing the City to provide high
quality services in a fiscally responsible way while
meeting the needs of a growing community.

THE CITY OF TALLAHASSEE YEAR IN REVIEW .



KeY 2020

HIGHLIGHTS

Began planning for the development of the City’s Clean Energy Plan,
which will guide the City to 100% net renewable energy by 2050.

Opened commercial operation of the City’s second solar farm, which
powers 100% of all City buildings and extended the solar subscription
program.

Provided greater fuel efficiency and improved integration of our two
solar farms into our electric system by completing the replacement
generation project. The sth and last reciprocating generating unit
installed at Hopkins began commercial operations.

Initiated construction on the new water quality laboratory, which will
allow the City to continue providing clean, reliable and safe drinking
water to our community for years to come.

Upgraded more than 60,000 water meters to allow for continued
remote metering of residential water usage.

Developed an automated, real-time water consumption analytics tool
to replace manual analysis efforts, which will help reduce water loss
and cut costs.

Deployed 25 open-top waste containers for commercial customers to
allow for more efficient and sanitary waste collection.

Increased collection of debris by more than two-thirds, including over
400 tons of tornado debris in May 2020.

Repaved 60 lane-miles of roadway throughout the City.
Readied 19 new StarMetro electric busses and 10 charging stations.

Advanced the design of the South City Transit Center, which will be
located at the northwest corner of Orange Avenue and Meridian Street,
by securing grant funding for operational and environmental analyses.

Implemented a new mobile fare application, new fareboxes and
automated passenger counters on StarMetro buses.

Ensured FAMU students’ access to free transit through a new two-year
agreement for the U-pass program.

Constructed the Weems Road Extension and Weems Road PASS project
to eliminate localized flooding, enhance mobility options and connect
area trails.

Advanced construction of the FAMU Way Phase III project to 55%
completion, with all construction expected to be complete in December
2020.

THE CITY OF TALLAHASSEE

SBUILDING A MORE
CONNECTED TALLAHASSEE

Work to enhance mobility, safety and
utility infrastructure along Weems
Road south of Mahan Drive began in
summer 2019 and opened to traffic
ahead of schedule in September 2020.

The construction of a sidewalk on the
west side of the road and a 12-foot-
wide multi-use trail on the east side of
the road provides an opportunity for
pedestrians and cyclists to travel the
area safely and conveniently. The new
roundabout located at Weems Road
and Dartmouth Drive will help improve
traffic flow, particularly for residents in
the Weems Plantation neighborhood.
Construction of a new bridge will help
alleviate flooding that has historically
occurred in the area.

Complementing these enhancements
is the Weems Road Extension, which

extends the roadway north of Mahan
Drive to connect with Capital Circle
Northeast. Opened in August, the
extension creates an alternate route
around one of Tallahassee’s busiest
intersections at Capital Circle and
Mahan Drive, while also enhancing
mobility with the addition of a 10-foot-
wide multi-use trail. The trail, which
runs alongside the east side of the
roadway, connects to Goose Pond Trail
as part of the Greenway Master Plan.

Combined, these projects represent an
investment of more than $20 million
by the City of Tallahassee to build
connections, enhance mobility, provide
quality infrastructure and ultimately
strengthen the community.

YEAR IN REVIEW
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THE CITY OF TALLAHASSEE

Be a safe, resilient,

inclusive community

that works collectively
to address issues.

Public
Safety

While public safety encompasses much more than law
enforcement, the state of modern policing became
the focus of nationwide discussions in late spring
2020. Locally, these conversations had been ongoing
for several years. Through internal changes and
enhanced citizen engagement, the City is working to
strengthen transparency, build bonds and implement
holistic solutions to public safety and the systemic
issues that impact it.

YEAR IN REVIEW .



KeY 2020

HIGHLIGHTS

Improved city-wide Advanced Life Support coverage provided by the
Tallahassee Fire Department to greater than 99%.

Implemented a new analytics-based platform to drive performance,
engagement and assessment of fire inspections’ community outreach
programs.

Increased fire suppression capability through the deployment of two
new fire engines (one at Station 7, one at Station 15) that have 1,250
gallons tanks.

Initiated the design and bid process for Fire Station No. 17, which will
be constructed at the former Lake Bradford Road wastewater treatment
site.

Conducted a Full-Scale Emergency Response Exercise, which tested
the community’s ability and readiness to respond to an aviation-related
disaster and included more than 30 different agencies and organizations
and more than 100 community volunteers.

Implemented a Citizens Advisory Committee for the Tallahassee
Police Department that will act as a conduit between the agency and
community to enhance communication.

Created the Youth Citizens’ Advisory Council to ensure the perspectives
of and challenges faced by our community’s youth are shared with law
enforcement.

Advanced design and planning efforts for the TPD Public Safety
Campus by completing the spatial needs assessment and beginning the
site master planning process.

Implemented an Automated License Plate Reading (ALPR) system,
including adopting policies and procedures to oversee its use.

Advanced design and planning efforts for a joint technology center with
the FSU Police Department and the Leon County Sheriff’s Office.

Created a Community Service Technicians unit to assist patrol officers
in daily customer service functions that will include three officers from
the TEMPO program.

Created the Community Liaison Officer program to further develop
personal relationships between neighborhood residents and officers.

Installed Public Safety Camera Systems at the request of specific
neighborhoods (Bond, Frenchtown and Griffin Heights) as part of the
Neighborhood Public Safety Initiative.

THE CITY OF TALLAHASSEE

UNWAVERING IN OUR
COMMITMENT TO COMMUNITY

Our continued commitment

to community policing, citizen
engagement and youth outreach is
paying dividends with regards to
public safety in our community. Over
the past year, we have also seen a
historic nationwide movement for
social justice and police reform. In
response to this movement, the City
has publicly affirmed the importance
of Black Lives Matter and created
advisory councils to act as open
channels of communication between
the community and TPD.

In January 2020, Chief Lawrence
Revell took the helm of TPD. With

a clear vision for the department,

he took immediate action to build

a core Command Staff and initiate
an internal promotion process to

fill key roles throughout the agency.
TPD ensured the internal promotion
process aligned with the City’s larger
workforce diversity and inclusion
efforts at all ranks of the force. As a
result, promotions were announced for
24 Sergeants and eight Lieutenants.

Building relationships is at the core
of how TPD plans to move forward
and continue its distinguished history
of service. From robust community
outreach in 2019 regarding the

construction of a new headquarters
to hosting Coffee with a Cop prior to
COVID-19 to creating Community
Liaison Officers, TPD is ensuring the
lines of communications are open and
available.

Crime is not something that can only
be addressed via enforcement though.
To stem it, people need options. The
City’s TEMPO program is one way we
bridge the gap for local disconnected
youth ages 16-24. This group
statistically is the most likely to be
involved in gun violence. Since TEMPO
began, it has helped connect more
than 1,000 local youth with education
and employment resources. Among its
participants, there is a zero percent
recidivism rate. It is providing help,
hope and a path to success.

Expanding on the program’s offerings
this year, the Community Service
Technicians unit was created at TPD to
assist patrol officers in daily customer
service functions. Eight positions were
created, three of which will be filled
by TEMPO participants. The goal of
the “TEMPO to Officer” program is

to provide TEMPO graduates with

a living wage and benefits while
providing a future career path in law
enforcement.

YEAR IN REVIEW
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THE CITY OF TALLAHASSEE

Be a leading
community partner
that actively connects
residents to resources
that remove economic and
social barriers.

mpact on
Hove "ty

Rising economic inequality and the human impact
of poverty nationwide continue to be challenges that
demand a collective community response. The City
supports multiple local programs and services to
address nearly every influencing factor of poverty,
including the education of disconnected youth, job
training, health and wellness and affordable housing.

YEAR IN REVIEW .



KEY 2020

HIGHLIGHTS

Secured a community-based outreach office at the Town South Center
for Community Services including TEMPO staff.

Reduced the number of disconnected youth by 15.7% through the
TEMPO program, which engaged 1,000 of the estimated 7,000
disconnected youth in the City while achieving a 0% recidivism among
participants.

Created the Department of Housing and Community Resilience to
further combat the impacts of poverty.

Assisted 34 TEMPO program participants with obtaining their GED
or High School Equivalency certificates, marking the largest TEMPO
graduating class to date.

Obtained a $150,000 award from the John S. and James L. Knight
Foundation to launch the City Farm TLH Pilot Project, which will be
located within a USDA-designated food desert.

Amended the Canopy Inclusionary Housing Agreement to provide a
total of 67 inclusionary housing units and promote their development
and sale.

Updated and launched the free bus fare program for K-12 students in
partnership with Leon County Schools.

Donated $2,500 of parking citation collections to the Foundation for
Leon County Schools to purchase school supplies for students in Title
1 schools.

Launched the Community Land Trust partnership with Leon County
and Tallahassee Lenders Consortium Inc. Initial housing project
concepts will focus on multi-family units and opportunities to convert
vacant properties into new affordable rent and ownership options, such
as vacant student housing units.

Launched the Bridge to CHSP program, which earmarked $50,000
in startup grants for local nonprofit organizations with innovative
community solutions.

Awarded the 2019-2020 Outstanding Partner for Excellence by Adult &
Community Education (ACE) for the City’s TEMPO program.

THE CITY OF TALLAHASSEE

SUPPORTING

OUR MOST VULNERABLE

The City has focused its energy

into making an impact on poverty
and improving the livelihood of all
our citizens. The City has invested
much time and energy engaging
disconnected youth in our community,
created the Department of Housing
and Community Resilience and
provided assistance to local human
service agencies. Preserving and
increasing the inventory of affordable
housing was also a major focus this
year.

Since 2017, the City has partnered
with Big Bend Habitat for Humanity
on the construction of new, affordable
homes. This takes the form of financial
support and volunteered manpower.
With the addition of this year’s 3
houses, which are currently under
construction, City employees have
volunteered their time and talent to
help build a total of 11 homes since the
start of the partnership.

For exsting homeowners, the City
implemented a program using federal
grant funds to assist residents
impacted by COVID-19 with home
repairs. Through the City CARES
Home Repair Program (CCHRP),

low- and moderate-income households
could apply for up to $15,000 in
assistance to address issues like broken

windows, faulty electrical wiring,
dangerous stairs and more.

Tallahassee launched its first
Community Land Trust (CLT) in
March 2020 in partnership with Leon
County and the Tallahassee Lenders’
Consortium. A CLT is a nonprofit
entity governed by community
stakeholders that can build and
preserve affordable housing and

can help stabilize neighborhoods

by reducing the negative impacts

of gentrification. The CLT will help
springboard more residents into
homeownership.

To help identify priority housing

and community development needs,
while also looking at barriers to fair
housing, the City hosted a series of
community workshops in February
2020. In line with this effort, residents
were also encouraged to take two
online surveys. The info collected
from the workshops and surveys is
being used in the development of the
2020-2025 Consolidated Plan. This
plan helps our community meet U.S.
Department of Housing and Urban
Development requirements for use of
federal grant funds, which the City
leverages to ensure robust housing
assistance programs are available for
local residents.

YEAR IN REVIEW



ORGANIZATIONAL

EFFECTIVENESS

THE CITY OF TALLAHASSEE

Be an impact - fOcused
v’vorkfo rce that is
inclusive, pioneering and

technology - driven.

Qrgamzatioméﬂ

—fectiveness

The City is the largest provider of municipal services in
the region. A workforce of more than 3,000 employees
works around the clock to provide best-in-class services

to Tallahassee. To provide these services, which include

everything from utilities and public transit to law
enforcement and fire protection to aviation and pet
adoption, the City operates a balanced budget of $900
million. While external services are frequently at the
forefront, internal services, such as human resources,
financial services and fleet, provide a vital support structure
to ensure the City continues to operate efficiently,
effectively, transparently and ethically.

YEAR IN REVIEW




KeY 2020

HIGHLIGHTS

Despite the tremendous fiscal impact to the City resulting from the
COVID-19 pandemic, balanced the FY20 and FY21 budgets.

Received affirmation of superior AA level credit ratings with a stable
outlook from Fitch Ratings Inc. and Moody’s Investors Service for the
energy system and underground utility system bonds.

Implemented an internal Executive Briefing process to document
achievement toward Strategic Plan targets and initiatives and establish
action plans for continued progress.

Awarded the Working Well Star Innovation Award for pioneering a
fitness program to help first responders take an active role in their
physical and mental health.

Received the Government Finance Officers Association award for
the 2019 online budget presentation, making Tallahassee the only
municipality in Florida to develop an online budget presentation.

Reduced contract and signature processing times by up to 95% through a
cloud-based e-signature solution, which significantly improved contract
execution time from an average of 10 business days to approximately
four hours.

Reduced personnel change processing time by approximately 38% by
developing an electronic personnel action form and eliminated the use
of paper, increased data accuracy and enabled performance metrics
tracking.

Reduced purchase order processing time by up to 90%.

Transitioned to paperless pay cycle processing, eliminating the need for
paper documentation and saving staff work hours.

Implemented a new workflow within Procurement and began
transmitting all purchase orders electronically via email, which provides
vendors with purchase orders within 24 hours of approval.

Placed first and second overall in the Florida Municipal Electric
Association Lineman Rodeo.

THE CITY OF TALLAHASSEE

DEDICATED TO

PUBLIC SERVICE

Quarantine has meant something
different to everyone. When your line
of work involves an essential service
that every member of the community
relies on, it requires a different level of
commitment.

Protecting the health of City
employees is paramount for ensuring
the continued reliability of services.
For instance, powering the community
is a 24/7 job that relies on highly skilled
professionals. Faced with a rapidly
spreading virus, the City’s Electric and
Gas Utility made big changes in their
day-to-day work routines so others

in the community could settle into a
“new normal.”

In spring 2020, these specialized
utility workers were divided into two

groups. While one group slept on-site
in their offices or one of the dozens of
rented RVs provided by the City, the
other sheltered in place at home. After
a week, the teams swapped roles. This
intentional sequestering helped reduce
the risk of an employee contracting
the virus and spreading it within the
workplace.

Employees adapted and worked to
overcome challenges taking pride in
keeping the business of life moving
forward. Their sacrifice - sequestering
away from their families and staying
distanced in their spare time at home
- gave the rest of the community one
less thing to worry about. It allowed
lives to continue, providing a literal
light in a dark time.

YEAR IN REVIEW
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Enhance public
trust through
ethical business
practices and
transparency.

Public Irust

The City is committed to demonstrating fiscal
responsibility, ethical decision making and efficient use of
resources, while maintaining transparency and encouraging
citizen engagement.

THE CITY OF TALLAHASSEE YEAR IN REVIEW .



KEY 2020

HIGHLIGHTS

Supported the development of a comprehensive ethics reform package
that included enhancements to the City’s Code of Ordinances, such as:

m Increased the financial disclosure requirements of appointed and
elected officials;

m Expanded the definition of a “covered individual” that the ethics
code applies to;

m Prohibited the direct or indirect solicitation or acceptance of any gift
of any value by any covered individual;

m Expanded the prohibition of “misuse of a public position” to include
all City employees and not just appointed or elected officials;

m Increased the financial penalties for lobbyists who fail to adhere to
disclosure requirements; and

m Clarified that alleged ethical violations received on the Ethics and
Fraud Hotline be treated confidentially.

Established an Office of Inspector General under the authority of the
City Auditor

Established the Office of Diversity and Inclusion and hired the City’s
first Chief Diversity Officer, which will ensure the City’s workforce is
reflective of the community’s demographics.

Streamed virtual public meetings since March 2020, which served to
protect public health while still enabling real-time viewership and
transparency of government business.

The City was central to more than 5,000 news stories and working with
local and national media outlets including MSN and ABC’s Nightline
and Good Morning America news programs, increased public awareness
of the City’s response to issues including COVID-19. The Department
of Communications developed and implemented a public awareness
campaign throughout the pandemic to provide the most relevant and
current information available to City residents, including:

m Produced 34 videos related to COVID-19, generating well over
100,000 views on social media. Videos were also shared with local
broadcast stations and aired on WCOT (channel 13).

m Generated more than 3 million pageviews of reliable, accurate,
consistent information on Talgov.com since the beginning of
COVID-19.

m Garnered more than 3 million impressions on @CityofTLH social
media accounts.

THE CITY OF TALLAHASSEE

LEADING WITH INTEGRITY
AND TRANSPARENCY

Over the past year, the City has
worked diligently to foster the

public’s trust through ethical business
practices, transparent governance and
accountability.

Under City Commission leadership, we
implemented the largest ethics reform
in the City’s history that applies to all
staff — not just appointed or elected
officials. The robust package increased
the financial disclosure requirements,
expanded the definition of a “covered
individual” and increased the financial
penalties for lobbyists who fail to
adhere to disclosure requirements,
among other measures. All employees
are required to take in-depth ethics
training each year to ensure it remains
top-of-mind.

Ensuring our local government is
reflective of the community it serves
is another way the City is working to
build public trust and uphold its core
values. To aid in this effort, the City

established the Office of Diversity
and Inclusion and hired its first Chief
Diversity Officer. From recruitment
to training, these efforts will broaden
employment and advancement
opportunities offered by the City.

An informed, engaged citizenry
helps strengthen the community,
and the ways residents get and share
information continues to rapidly
evolve, with a greater focus on digital
methods. The City works daily

to provide open, accurate, timely
information to the public across a
variety of platforms, including web,
social media, email, television and
more. Whether streaming a live
meeting, taking viewers behind the
scenes on an infrastructure project
or highlighting recreational offerings,
public information supports every
priority area and serves as a conduit
with the community.

YEAR IN REVIEW




THE CITIZENS oF TALLAHASSEE

REESE GOAD
CITY MANAGER

CITY AUDITOR

DENNIS R. SUTTON

THE CITY COMMISSION

CASSANDRA K. JACKSON
CITY ATTORNEY

OUR CITY
SIRUCTURE

Members of the City Commission (L fo R):
Commissioner Curtis Richardson
Mayor Pro Tem Dianne Williams-Cox
Mayor John E. Dailey
Commissioner Elaine W. Bryant

Commissioner Jeremy Matlow

JIM COOKE
CITY TREASURER-CLERK

CYNTHIA BARBER

DEPUTY CITY MANAGER

LAWRENCE REVELL

CHIEF OF POLICE

ASHLEY EDWARDS

DIRECTOR
PARKS, RECREATION
& NEIGHBORHOOD AFFAIRS

REGINALD OFUANI

DIRECTOR
COMMUNITY BEAUTIFICATION
& WASTE MANAGEMENT

JEANINE GAUDING

DIRECTOR
(DA

THE CITY OF

ROB MCGARRAH

GENERAL MANAGER
EN[RGYIS[RV/(ES

RAOUL LAVIN
ASSISTANT CITY MANAGER

ALISON FARIS

JEROME GAINES

CHIEF OF FIRE

ABENA OJETAYO

DIRECTOR
HOUSING & COMMUNITY
RESILIENCE

KIMBALL THOMAS

DIRECTOR
DEPARTMENT OF COMMUNITY
SERVICES

TALLAHASSEE

slelelele

PATRICK TWYMAN

DIRECTOR
FINANCIAL SERVICES

ELLEN BLAIR

DIRECTOR
HUMAN RESOURCES

ANGELA BALDWIN

DIRECTOR
STARMETRO

JAN AUGER

GENERAL MANAGER

GOLF COURSES

CHRISTIAN DOOLIN

DIRECTOR
STRATEGIC INNOVATION

slelele

COMMUNICATIONS

DIRECTOR

ROBERT WIGEN

WAYNE TEDDER

ASSISTANT CITY MANAGER
and CRA DIRECTOR

JAMES BARNES

CHIEF CUSTOMER OFFICER
CUSTOMER OPERATIONS

DIRECTOR
RESOURCE MANAGEMENT

JOHN POWELL

DIRECTOR
ENVIRONMENTAL SERVICES
& FACILITIES

TIM DAVIS

DIRECTOR
TECHNOLOGY & INNOVATION

JEFF SHEPARD

DIRECTOR
FLEET

CHIEF DIVERSITY OFFICER
OFFICE OF DIVERSITY & INCLUSION

' ANGELA HENDRIETH

KAREN JUMONVILLE GREG SLAY

DIRECTOR DIRECTOR

GROWTH MANAGEMENT CRTPA

DAVID POLLARD BEN PINGREE
DIRECTOR

DIRECTOR

AVIATION PLACE

RAYNETTA CURRY MARSHALL
DIRECTOR

UNDERGROUND UTILITIES &

PUBLIC INFRASTRUCTURE

wleeTes

AUTUMN CALDER

DIRECTOR
BLUEPRINT - PLACE

CHERIE BRYANT

DIRECTOR
PLANNING - PLACE

CRISTINA PAREDES

DIRECTOR
OEV - PLACE
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Amari Aaron
Saderious Aaron
Steven T. Aaron

Aidan Abbey

Daniel L. Abbott
Glenn A. Abbott

Aziz Abdullah

Amold Mazon Abellera
Brittney M. Able
Robin R. Abney
Christopher Michael Abraham
Isa Yasser Yousef Abu Adi
Phadrhea L. Acoff
James Acree

Robert A. Adams Jr.
Antionette Yvonne Adams
Diane Adams

Harold Adams

Jake Adams

Leslie Adams

Lily Adoms

Michael A. Adams
Nathaniel Adams
Robert B. Adams
Torrence D. Adams
William Paul Adams
Wyatt Adams

Mark Adrick

Miniya Adu

Oluwaseyi Akinrinde
Andrew Akpa

Adel Alber

Samuel L. Albert
Ronald Alborn
Jonathan Albright
David Aldridge

John T. Aldridge
Kelsey Rose Aldridge
Caelan Ales

Joe E. Alexander
Sabrina Alexander
Toniece Kapioloni Alexander
Dominique Alexis
Michael Stanley Alfano
Sarah Mary Alfano
Cody Aaron Alford
David Alford

Floyd Alford

Akiba A. Aliyy

Steven Brent Alkema
Nathan Chase Allcom
James 0. Allen
Cleveland Allen Jr.
David Lamar Allen Jr.
Michael Allen Jr.
Courtney Allen

Gerald Allen

Gregory Scott Allen
Jeremy D. Allen
Jerime Joseph Allen
Kenyona N. Allen
Kevin Allen

Luke Allen

Michael Allen

Roger Allen

Jil Allison

Evan Alwine

Hassam Ameen
Yasmine Ameli
Courtney Jeanelle Amison
Jean Amison

Andrea Amortegui
Robert Lewis Amos
Tyron Montiez Amos
Joseph R. Andersen
Anthony Anderson Jr.
Fred Anderson Jr.
Marcus Lloyd Anderson Jr.
Alvin Anderson

Anita Knight Anderson
Arthur Anderson
Arthur B. Anderson

Bob Anderson
Clayton Storm Anderson
Davoncha V. Anderson
Denise Anderson
JaVonta Anderson
John Anderson
Joseph M. Anderson
Kelvin Anderson

Lori L. Anderson
Melissa Catherine Anderson
Miriam M. Anderson
Regan Seth Anderson
Robert Anderson
Tatum Anderson
Darion Richard Eric Andre
Freddie R. Andrews Jr.
Richard Andrews
Tyler Andrews

Scott Angulo

Troy J. Anzalone

Kelly Araya-Mason
Alex Luis Arbona
(risanto Arellano
Joshua Gunn Armstrong
Elizabeth Amey
Albert Amold
Alexandria H. Amold
Sharon D. Amold
Terrion Armold

Wanda K. Arnold
Spenser Arundel
Lonnie Ash Sr.

Keith Ash

Richard Ash

Anthony Ashby
Richard L. Ashley Il
Katryna Atkins
Kendra Atkins

Brian P. Atkinson
Romney Atkinson
Sherwood Juck Atkinson
William Atkinson
Martin Atorresagasti
Jan Auger

Giovany Augustin
John Ault

Azaria Austin

Joan Austin

Shaune Travis Ausfin
Shannon L. Avera
John Robert Avereft
Michael L. Ayer
Joseph Azevedo
Nicholas Blutcher
Keith Butler

Shaleah Babb

Justin Bachansingh
Dave Bacus
Stephanie Bacus
Pawan Badisa

Ashton Baggett
Rozheen Bahmani
Adam Bailey
Amanda L. Bailey
David Bailey

Paul H. Bailey
Cheyenne Baird

Lucy Baird

Ivory Wilson Baker
James Baker

John E. Baker
Khamari De’Quell Baker
Terald D. Baker
Theodus D. Baker
Tyler Baker

Hugues Balde

Angel Baldeon Garcia
Darryl Antonio Baldwin Jr.
Richard Baldwin Jr.
Alfonzo Baldwin
Angela Baldwin

Cory Baldwin

Joanna Baldwin
Kemia Keshan Baldwin
Jeffery ). Ballard
Bianca Isabel Baltodano Penalba
Alexia Patrice Banks
Laurynn Banks
Cynthia S. Barber
Delmas Barber

Mark Edward Barber
Matthew Ryan Barber
Stephanie Ancefia Barber
Steven W. Barber
Wendy Barber

David Barfield I11
Vernon David Barker Il
Tony L. Barker

Craig N. Barkve
Alsisha Barlow
Bonnie W. Barlowe
Travis Barlowe

Adam Barnes

Eric K. Barnes

James W. Barnes
Anne Barousse

Raphie Barrefo

Gerry P. Barrett

Kevin Russell Barrett
Tonya Barrett
Nazareth E. Barrington
Andrew Bartholomew
Rachel Catherine Barton Lehman
Elizabeth Lind Bascom
Rob J. Bascom

Aaron Shane Bass
Bryce Bass

David A. Bass
Kenneth Bass

Naylah Bass

Robert E. Bass
Shalonda Bass
Melissa A. Batchelor
Sharodd Baten

Justin A. Batt

JuckT. Battle

Hosea Battles r.
Monea Nichole Battles
Olympia L. Battles
Karl Baver

Clarence Baxter

Adam Bayer

John Andrew Beach
Erick Matthew Beam
Marceen Marie Beane
Tachary R. Beane
Hannah Beard

Juson Beard

Heather Beary
Shannon Beaty
Shawn Beaty
Christopher John Beauregard
Jon Stanton Beazley 11l
Robert S. Bechtol
Courtney Ann Beck
Scott M. Beck

Dallas Jason Beckeft
Travis Beckwith

Calvin Bedenbaugh
Douglas A. Bedford
Jarvis Bedford

Kathie Beebe

Michael P. Bener
Darrell Begault

Bill Behenna

Allison Behrman
Jesse Belc

Coleman Bell

Dennis Judson Bell
Michael Bell

Parker William Bell
David Bellamy
Michael Bellamy
Michael L. Bellamy

TEAM

TALLAHASSEE

Natasha Bellamy
Shoney Bellamy
Ellen Bellenot
Adrienne Bellflower
Deaundria Belson
Lemieul Lee Bennett Jr.
Andrea Stacy Bennett
Ashley Bennett
Brandon Hunfer Bennett
Daniel J. Benneft
Mack N. Bennett
Mesha Bennett
Sallie Bennett
Sherrie L. Bennett
David Antony Benton
John Berens

Harold Berentsen
Travis Bergeron

Mike Bergstrom
Rachel Berman
Nicolas Gabriel Bernales
Brian Berry

David D. Bery
Robert Berry

Jay Berfoch

James L. Besse

Julio Betancourt
Willie J. Betsy
Matthew Garland Befts Sr.
Shockera Betty
Diane Beverly
Vontrez Beverly
Punam Bhakta

Dale Biederman
Marvin Biggins Sr.
Marvin D. Biggins
Norman Billups Jr.
Stephen Birtman
April Bishop

Drake Bishop

Naomi Bissonette
Felicia L. Bittle
Anthony Ujean Black
Colton Jerome Black
Morgan Black

Terry Lee Black
Taylor Blackburn
Terence Demetric Blackmon
Ellen Blair

Felicia Ann Blake Juckson
Willie Blake Jr.
Jahkari Blake

Lucille Blake
Matthew D. Blake
Samuel Blake
JamesT. Bland Il
Daniel E. Bland

Seth D. Blessing
Aaron James Blevins
Elarriel Bloom

Karlon L. Blue
Alexander Bluteau
Barbara Boatwright
Rico Bobbins
Vincent Boccio
Michael Body
Donald E. Boerger
John Boes

Marilyn L. Bogan
Nikola Bogdanov
Katie Bohnett
Monica Fay Boland
Symear Bolden
Bradley Boldt

Tara Bomar

Joel Bonenfant
Savannah Bonn
Barry L. Bonnett
Lauren Bonney
Jeremy Booker
Angeline Booth
Robert Edwin Borneman

Rosemary Bosby
Nicholas Bosque

David P. Bostic

Debra Boswell
Christian Boftiglieri
Dexter L. Bouie
Samuel L. Bovie
Thomas Earl Boutwell
Krystal Bowden

J. Daniel Bowen
Spencer Bernard Bowens Sr.
Annie N. Bowers
Carlos T. Bowers
Warren L. Bowers
Brent Bowling
Alexander Nicolas Bowman
Kheirsten Ellyce Bowman
Lauren Elizabeth Bowman
Katina M. Boyd

Kerry L. Boyd

Malcolm Boyd

Robert Parks Boyd
Isaac Boykin

DeAnna M. Bozeman
William Bozeman
Analise Bracci

Donald C. Bracai
Patrick Bradham
Markeyshia Bradley
John K. Bradshaw
John Brady Il

Amos E. Brady

Jeffrey Brady

Walter Kenneth Branch Jr.
Catherine K. Branch
Julian Branch

Stephen Brang

Frank W. Brannon
Michael Branson
Justin David Branton
Lonnie Brantum
Joshua Braswell
Akeem Brathwaite Sr.
lvan Brawer

Derek Braxfon
Catherine P. Bray

John W. Breeden

Troy A. Brewer

Doris Brickhouse-Hayes
Curtis Eugene Bridges 11
Robert Bridges Il
Marlon Bridges

June A. Bright

Tykisha Bright

Sid J. Brim

Lynda Brimm-Forbes
Angela Brimm-Roberts
6. Pomeroy Brinkley
Trey Ryan Brinkley
Amy Brinson

Harry Lamar Brinson
Robin A. Brinson
Sandra Bristol

Robert W. Britt
Savannah Britt
Stephen M. Britt
Aaron Broaddus

Lee Ann Brock

Charles K. Brockman
Gleendale Brockman
Scottie L. Brockman
Sierra Broga

Summer Broga
Thomas Bronakoski
Gregory Bernard Brooks
David E. Brost

Charles Browdy

Jamea Browdy

Alan M. Brown
Andrew Brown
Annette M. Brown
Arenfeanis Brown

Benita R. Brown
CharlesF. Brown
Christopher Brown
Clarence Brown

Coby Brown

Daisia Brown
Dwayne Brown
Edward James Brown
Fawnisha L. Brown
Janice Brown
Jasmine Brown
Jessica Ellen Brown
John Brown

Johnetta Brown
Junious A. Brown
Justin Travis Brown
Kianna N. Brown
Laura Brown

Lynette Brown

Malia Brown

Mark R. Brown
Marrissa T. Brown
Michael Darell Brown
Sheila Brown
Sylvester Brown
Timothy Tyrone Brown
Tony Brown

Adam Barber Browne
Shayne Broxsie
Dominic Antoino Bruce
Shirley M. Bruce
Timothy M. Bruce
Turiq Bruce

Derris Brundidge
Devin Bruner

Emma Brunson

Ryan Bruseski
Wayne H. Bryan
Barbara L. Bryant
Calvin Bryant

Cherie Yvonne Bryant
Elaine Bryant

James K. Bryant
Margaret Amelia Bryant
Quinazett Bryant
Scherri Bryant
Veleka Bryant
Keagan Bryson
Juson Buchholz

Telly Buckles
Elizabeth Buckley
Addison Bulloch
Steven D. Bulloch
Jeremiah W. Bullock

Joshua Robert Scotland Bullock

Felicia Bunion
Christian Burch

Halie Burch

Wesley Derek Burch
Daniel Burger

Gloria Bass Burke
Greg Burke

Joshua Jermiah Burke
Malachi Burke
Quantez L. Burke
Paula D. Bum
Christina Ashley Burnam
Danny Burnett
Kaitlyn S. Bumett
Ronald L. Burneft
Michael D. Burney
Brooklyne Burns
Davy Blake Burns
Jeremich D. Bumns
Simone Burs
Thomas James Burns
Byron Keith Burnsed
Lewis 0. Burnside Jr.
Kelsey Burrows
Deandre Javonte Burfon
Richard C. Burton
Timothy 6. Burfon

Kevin L. Bushee
Yvonne Bushy
Lacarlos M. Bush
Sonya Bush

Travis Bush

Tyler Coleman Bush
Bethany Bussell
Ralphael Butler J.
William A. Butler Jr.
D'veon M. Butler
Gerald Butler
Jusmine N. Butler
Jerry L. Butler

John Larry Butler
Kenneth Kyle Butler
Kenneth R. Butler
Lance Butler

Nicholas Andrew Butler
Pamela Butler
Markietta Butler-Hill
William J. Byrd

Anya Byme

David K. Byre
Barbara Ann Caesar
Jodie Cahoon

Roger Cain

Linda Katherine Caines
Cameron Cake
Autumn Sable Calder
Chris Calhoun

Sheri L. Calhoun
Alexandra Calixte
Chase Callahan

Tyler Michael Callahan
Michael Jason Callaway
Kris Calloway

IsaacS. Campbell
Keith F. Campbell
Latisha Rashawn Campbell
Stacey R. Campbell
Steven S. Campbell
Thomas D. Campbell
Mitchell Canty Jr.
Jeffrey C. Caplan
Corey Capman

Breft Capps

Danny Capps

Patsy E. Capps

Joelle L. Carbonell
Travis Carden

Thomas Carlisle

Carl Carlson

Daniel Carlson

Daniel L. Carlson-Moore
Alivia Patricia Carlton
Hayden Isaac Carlton
Kenneth T. Carlton
David Paul Carnes
Stephen Whitfield Caney
Brandon L. Carpenter
John Carpenter

Lois Carrington

Amos Lewis Carroll
Aubrey R. Carroll
Damarius Carroll

John R. Carroll
Shannon Carroll
Addie Carroll-Beal
Joshua Carswell
Cassandra W. Carter
Gregory Carter
Jennifer Carter

Jesse K. Carter

Justin W. Carter

Kristy Carter

Michael Terrell Carter
Virginia Cartwright
Christina L. Case
Kylene Johnson Casey
Sean Patrick Casey
Rodney 0. Cassidy
Victor Castillo

Curtis Castner

Jordan Caswell
Natalie Michel Catania
Lashownda Cauley
Brayden Causseaux
William D. Cavanaugh
Pamela Leigh Caya
Brandon Rashaud Ceasor
Spencer Celaya

Emest Cerfain

Coty J. Chambliss Sr.

Vivian Peterson Chambliss
Clinfon Chandler

Paul Tong-un Chang
Annabelle Hope Chaplin
Aaliyah Chapman
Benji Charles

John Charles

Anders D. Charlfon
Angel Charlton
Jahree Charlfon
Matthew Chason
Michael Lee Chatham
Michael Chbat

Nicoh Tsai Chen
Wan-Jien Chen

Scott Cherry

Alix Cherubin Sr. Sr.
Sammy Chichester
Devonne Childs
Jacob Andrew Childs
Michael Childs
Venus M. Childs
MarcR. Chin

Rolando Chinchilla
Lakiya Chrishon

Julie Conn Christesen
Peter Christian
Jeremiah Christiano
Teni L. Christiano
Joseph D. Christie Jr.
Brittany Christie
Tamia Christopher
Vanessa Villanueva Citron
Roy C. Claitt Il

Apryl Clark

Britney Clark

Daisy Clark

David Murphy Clark
Jeffrey Clark

Lewis Clark

Michael W. Clark
Paul Clark

Priscilla G. Clark
Thomas Eric Clark
Tracy Clark

Victor Clark

Pamela Clary

Robert Clary

Jacarri Claxton
Joseph w. Clay
Berkeley Clayton Jr.
Anthony Carlos Clayton
Bryce Clifford Clayton
Robert Clayton
Robert L. Clemons Jr.
Bartell D. Clemons
Stewart Clendinen
Juckie T. Clenney Jr.
Charles S. Cleveland
Wiley Clifford
Nicquita Allene Clifton
Toni Clinton
Kymberly D. Cobb
Terry Cobb

Delano R. Cobran
Charles M. Cockerham
Joseph Allen Cockerham
MatthewT. Coe
Michael Coe

Rashad Cohen
Brandon Colaire
Daniel E. Colburn
Kim Cole Sweazy
Daryl Cole

Lisa M. Cole

Carlie Coleman
Christopher Coleman
Neketa Coleman
Jean-Pierre Colin
Lynn Orin Coller
Dathan Colletti
Alfreda Collins
Cameron Collins
Hodges Collins

Isaiah Collins
Timothy Brian Presnell Collins
Wayne Collins
Joseph Colon

Juan Bautista Colon
Joann M. Colson

Lee M. Colson
Marilyn Colson
Taniya Colson

Dominigue Colston
Duane F. Colvin
James Colvin

Michel R. Combs |1
Charles Eugege Condor Il
Thomas E. Cone
Patrick F. Coney
Justin Conkling
Kathleen Connell
Kimberly A. Connell
Brian C. Conrad

David J. Conroy

Desi Conway

Andrew Cook

Joe Cook

Jonathan Cook
Mason Cook

Paul T. Cook

Tanisha Cook

Jim Cooke

Anthony D. Cookley
Donald Maurice Cooksey
Sarah C. Cooksey
Thomas Cooksey
Kristen Lee Coons McRae
Claudia P. Cooper
Diamond Cooper
John L. Cooper
Patricia A. Cooper
Larry Copeland
Monica Copeland
Rashon B. Copeland
Shauniqua Copeland
Daniel Copelin
Matthew Copelin
Williams Coracelin
Christian Corbett
Tyler Corbett
Christopher Corbitt
Tony Coring

Tara Y. Corker

Victor Calvin Cormier Jr.
William Henry Comelius
Michael Corrigan
Robert H. Cosson
Wayne Alexander Cotner
James C. Couch
Walter J. Couchman
David A. Covan

Ben A. Cowart

John Cowart

Tara Cowart

Patrick A. Cowen
Brandon Lee Cox
Kericke A. Cox
Deborah Craig

Christy Crandall

April Crawford

Debra J. Crawford
Edward L. Crawford
Tyrone Crawford
George Creamer Jr.
Michael Crews
Deirdre Cromartie
Diana Cromartie
Dominigue Cromartie
Juson Cromartie

John Cromartie
Reginald A. Cromartie
Steven J. Cromartie
Ulysses Cromartie
Adam Cromer
Brianna Cronan
Shawanda Nicole Crooms
Charles K. Croshy
James D. Croshy
Nicholas Croshy
Alexis Cross

Kynder Crossner
Clifford Dean Crouch
Devin Crowther
Christopher Crum
Jacob Daniel Crum
Kathy A. Crum

Mazie Crumbie
Jordyn Crumpler
Shakeita Cruse
Christopher Scoft Crutchfield
Mark D. Cuevas
Matthew Alexander Cuevas
Timothy C. Culbreth
Jeffery Culp

Scott Culp

Robert Culverhouse
Chrishonda Annis Cummings
Blake Cunningham
Kerry Cunningham
Rudell Cunningham
David E. Curry Il
Charles Curry Jr
Lateshia Curry

Michael T. Curry
William Kyle Curry
Janie Curtis

Sherri A.B. Curtis
Daniel C. Cutchen
Richard E. Cuyler
Tatiana Daguillard
Carol Dahi

John E. Dailey

John H. Dailey

Preston Dailey

Steven Damm

Bradley Dancel

Kate W. Daniel
Jucqueline S. Daniels
Jan Daniels

John I. Daniels

Kaleb Daniels
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