Transit Productivity and
Performance Measures Report

1. The City of Tallahassee-StarMetro certifies that its general administrative costs
ratio for FY23 NTD reporting period was 23.71%, which is above the state average
of 20.72% for Tier 2 and below the maximum threshold of “20% above the annual

state average.”

2. Line-ltem Budget Report

3. Compensation Packages of Salaried Executive Management-Level Employees

a. Job Descriptions and Salaries

b. Comprehensive Benefits

4. Ridership Performance and Metrics

Published Performance Measures for FY 2023

General Performance Indicators

Passenger Trips 2,466,505
Revenue Miles 1,936,736
Reyenue Miles Between System 3,272
Failures

Farebox Recovery Ratio 24.07%

5. Giftsin Exchange for Contracts: None



https://tallahasseefl.opengov.com/transparency#/126114/accountType=expenses&embed=n&breakdown=7b157cd6-dcc4-48c9-a00b-ef8d49fc9bf5&currentYearAmount=cumulative&currentYearPeriod=years&graph=pie&legendSort=coa&proration=true&saved_view=691660&selection=7E01F4FECB3E1BF02ADDAC8CCAE674AC&projections=null&projectionType=null&highlighting=null&highlightingVariance=null&year=2025&selectedDataSetIndex=null&fiscal_start=earliest&fiscal_end=latest
https://www.talgov.com/employment/hr-job-descriptions
https://www.talgov.com/uploads/public/documents/employment/general_employee_benefits.pdf

